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WHAT IS CLAIMED IS: 

1. A method for administering a number of automatic door 
apparatuses installed at different sites, comprising the steps of 

allowing a number of automatic door apparatuses to send their respective 
operating information to an administration center with apparatus identification 
information attached thereto; 

classifying their respective operating information in accordance with the 
apparatus identification information; 

storing classified operating information; and 

outputting the stored operating information depending on a calling 
condition. 

2. The method according to Claim 1, wherein the operating 
information includes a result on self- diagnosis of the automatic door apparatus 
regarding abnormality thereof. 

3. The method according to Claim 2, further comprising the steps of 
predicting a possible malfunction of the automatic door apparatus based 

on the stored operating information; and 

outputting a result of prediction regarding the possible malfunction. 
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4. The method according to Claim 1, wherein a user is accessible to 
the administration center by communicatively connecting the administration center 
with an information terminal device provided in a maintenance station which is 
assigned for the user to carry out maintenance service of the automatic door 
apparatus, and wherein part or all of the stored operating information is 
transmittable to the maintenance station in response to a user's request of reading 
out the operating information through the information terminal device. 

5. A system for administering a number of automatic door 
apparatuses, comprising- 

a sender which is provided on each of a number of door apparatus to send 
operating information of its own apparatus with identification information attached 
thereto; and 

an administration center which receives the sent operating information 
and the identification information of each automatic door apparatus, and classifies 
the operating information in accordance with the apparatus identification 
information, and stores the classified operating information for output of the stored 
operating information in response to a calling. 

6. The system according to Claim 5, wherein the administration 
center is operative to predict a possible malfunction in the requested door apparatus 
based on the stored operating information, and the administration center includes a 
malfunction predicting section for outputting a result on prediction regarding the 
possible malfunction. 
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7. The system according to Claim 5, wherein the administration 
center includes a search section for allowing a user to make a search relating to the 
stored operating information under a designated condition. 

8. The system according to Claim 5, wherein the automatic door 
apparatus includes a device for self-diagnosing abnormality of the automatic door 
apparatus, and the sender is operative to send, to the administration center, a 
result on the self-diagnosis with information relating to occurrence of the 
abnormality attached thereto when the result on the self- diagnosis includes the 
information relating to occurrence of the abnormality. 

9. The system according to Claim 8, wherein the administration 
center is communicatively connected with an information terminal device of a 
maintenance station which is assigned for the user to carry out maintenance service 
of the automatic door apparatus, and the administration center is operative to send 
the information relating to occurrence of the abnormality and the self- diagnosis 
result attached thereto to the information terminal device of the maintenance 
station which is designated in advance based on the apparatus identification 
information in response to receiving the information relating to occurrence of the 
abnormality and the self-diagnosis result attached thereto from the automatic door 
apparatus. 
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10. The system according to Claim 9, wherein the information 
terminal device of the maintenance station is operative to visibly alert occurrence of 
the abnormality on a display section of the information terminal device along with 
contents on the abnormality in response to receiving the information relating to 
occurrence of the abnormality and the self- diagnosis result. 

11. The system according to Claim 10, wherein at least one of client 
contact information and maintenance agent contact information is displayed in 
terms of link or guidance on the display section. 

12. The system according to Claim 10, wherein a history on repair 
that has been carried out in response to the contents on the abnormality is visibly 
displayed on the display section. 

13. The system according to Claim 9, wherein part or all of the stored 
operating information, or a result on prediction of a possible malfunction is 
transmittable to the maintenance station in response to a user s request of reading 
out the operating information or outputting the result on prediction of the possible 
malfunction through the information terminal device of the maintenance station. 
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14. An automatic door apparatus comprising- 

a door open/close mechanism having a motor for opening and closing a 

door; 

a sensor for detecting an object; 

a controller for driving the motor of the door open/close mechanism based 
on a signal outputted from the sensor to open and close the door; 

an operating information extractor which extracts, from the controller, a 
sensor state information indicating a detected state of the sensor and a door state 
information indicating an open/close control state of the door, as operating 
information of the automatic door apparatus, the door state information being 
cooperatively associated with the sensor state information; and 

a memory device which sequentially stores the operating information 
extracted by the extractor in time-series. 

15. The apparatus according to Claim 14, wherein the operating 
information includes signal information which is communicable between the 
controller and an external apparatus electrically connectable with the controller. 

16. The apparatus according to Claim 14, wherein the automatic door 
apparatus function of self-diagnosing malfunction or abnormality of the automatic 
door apparatus with the sensor or its equivalent while storing a result on the self- 
diagnosis in a memory, and the extractor is operative to extract the self-diagnosis 
result from the memory as the operating information for storing the self-diagnosis 
result in the memory device in time-series. 



47 



P1246US 



17. The apparatus according to Claim 14, further includes a monitor 
which monitors a malfunction, and the extractor extracts an operation history of the 
automatic door apparatus from the controller for storage in the memory device. 

18. The apparatus according to Claim 14, wherein the extractor 
extracts an altered designated value when the designated value set in the 
automatic door apparatus is altered for storage in the memory device. 

19. The apparatus according to Claim 14, wherein the extractor 
updates contents stored in the memory device at a predetermined cycle. 

20. The apparatus according to Claim 14, wherein the extractor 
suspends overwriting of the operating information into the memory device when 
occurrence of malfunction is detected in the automatic door apparatus, and retains 
the operating information and the self-diagnosis result before the detection of the 
occurrence of the malfunction in the memory device. 
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